Credit @ EuropeBank

Indopmanin
PO iCTOTHI XaPAKTEPUCTUKH MOCJYIH 0aHKIBCHLKOI0 BKJIAAy (1emo3ury)
«IIpudyTroBHID»

(s inpopmaniss MicTUTD 3arajibHi YMOBH 3aJly4eHHSI 0AHKOM Y BKJIQJH
(1eno3uTH) KOITIB Ta 0AHKIBCHbKUX MeTAJIB KJIIEHTIB TAa He € MPONO3ULI€I0 3
HAJAHHS IUX MOCJIYT)
|. 3araabHa indgopmanis

3|>IH Bun indopmarrii [ndopmaris ais 3ar0BHEHHST OAaHKOM
1 2 3
1 1. Indopmartist npo 6aHK
2 | Hativenveants AKIIIOHEPHE TOBAPUCTBO
oy «KPEJINT €BPOTIA BAHK»

3 H.OMemea naTa Bhayl 0aHKIBCHKOI1 Ne232 Bix 14.10.2011

JIEeH311
4 | Anpeca 01024, Ykpaina, m. Kuis,

Byl IlloBkoBHYHA, 42-44

Homep koHTakTHOTO(HUX)
tenedoHy(iB)

+38 044 390 67 33

AJipeca eJIeKTPOHHOI MOIITH

CustomerComplaints@-crediteurope.com.ua

Anpeca odiriitHoro Bedcaiita

http://www.crediteurope.com.ua

(N O1

2. OCHOBHI YMOBHU 0aHKIBCHKOTO BKJIay (JI€TIO3UTY)

[IporieHTHA cTaBKa Ha BKJIAJ (1€MO3HUT),
BIJICOTKU PIYHHUX

1,75%-5,25% piuHUX B IPUBHI;
0,15%-2% piunux B monapax CIIA,;
0,15%-1,15% piuaux B €Bpo

10

Ctpok BKJIATy (JIETIO3UTY)

Bix 7 naiB no 732 nHiB

11

Basntora Bkinagy (neno3ury)

I'puBHs, Homap CIIIA, €Bpo

12

MiHimalnibHa cyma BKJIIay (I€mO3UTYy)

100 000 rpuBeHb;
10 000 nomapis CILIA/EBpo;

13

CTpoK, IpOTATOM SIKOTO KIIEHT
MOBUHEH PO3MICTUTH CyMY KOIITIB Ha
BKJIAJ] (IETIO3UT) 3 JHS YKIAACHHS
JIOTOBODPY, JTHIB

B nensp yxkiiaganas 10roBopy

14

Bun noroBopy 6aHKIBCHKOTO BKJIaay
(memo3uty)

CtpoxoBuit

15

YMOBH 3HSTTS (4ACTKOBOTO 3HSTTS)
BKJIaAy (IEMO3UTY) MPOTITOM CTPOKY
i1 10roBopy 0aHKIBCHKOTO BKJIATY
(meno3uty)

He nepenbaueno
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16

YMOBHU MONOBHEHHS BKJIAY (JI€TIO3UTY)
MPOTATrOM CTPOKY Ail JOTOBOPY He nepenbaueno
0aHKIBCHKOTO BKJIaay (JEMO3UTY)

17

Bxutag moBepTaeThbes 1Mo 3aKiHYCHHIO
CTPOKY 3aJTy4eHHS BKJIATy IUITXOM
nepepaxyBaHHs BIATOBITHOT CyMU
IPOIIOBUX KOIITIB HA MOTOYHUHN paxyHOK
BIIKPUTHI Ha iM’s1 BKJIQJHUKA Y OaHKY

[Topsimok moBepHEHHS BKJIATy
(memo3uty)

18

VY JeHb TOBEpHEHHS CYMH BKJIQJTy T10
3aKIHYCHHIO CTPOKY 3aTy4CHHS BKJIQTY
BuriaTa BiICOTKIB 32 BKJIAJIOM OJTHOYACHO 3 IIOBEPHEHHSIM CYMH BKJIaTy
(mermo3uToM) IUISTXOM 3apaxyBaHHs Ha TIOTOYHUH
paxyHOK BIIKpUTHH Ha iM s BKJIAJTHUKA Y
O0aHKy

19

[Topsimok HapaxyBaHHS BIJICOTKIB HA CyMY BKJIy (JIETIO3UTY): 3 JHS, HACTYITHOTO 3a
JTHEM HaJIXOKEHHS 710 OaHKY TPOIITOBUX KOIITIB 200 OaHKIBCHKUX METaJliB, /10 JTHS,
SAKUU TIEpely€e THIO MOBEPHEHHIO TPOIIOBUX KOMITIB 200 OaHKIBCHKUX METaNIB
BKJIQJIHUKY 200 CIIMCAHHIO 3 BKJIAHOTO (AEMO3UTHOT0) PaXyHKY BKJIAIHUKA 3 1HIIUX
ITICTaB

20

ABTOMAaTHYHE TIPOJIOBKEHHS CTPOKY il
JIOTOBOPY OAHKIBCHKOTO BKJIaTy
(memo3uTy) 3rigHO 3 YMOBAaMH
JIOTOBOPY

Hi

21

[TonepemxenHs: BHECEHHSI OaHKOM Oyb-SIKUX 3MiH JIO JIOTOBOPY O0aHKIBCHKOTO
BKJIaAy (IEMO3HUTY) 3MIMCHIOETHCS JIMIIIE 3a 3T0010 KIIIEHTa (CTOPOHU JOTOBOPY),
SIKITO 1HIIIE HE BCTAHOBJICHO JJOTOBOPOM a00 3aKOHOJIABCTBOM Y KpaiHU

22

3. Indopmaiiist mpo BUTpaATH KIIIEHTA Ta BUMOTH JIO KJIIEHTA

23

[InaTexi 3a AOJATKOBI Ta CYMYTHI MOCIYTH OaHKY, OTPUMAaHHS SIKHX € HEOOX1JHUM
JUISL YKJIaJIeHHS IOTOBOPY OaHKIBCHKOIO BKJIAY (JI€TIO3UTY):

24

BIJIKDUTTS MIOTOYHOTO PaXyHKY Taxk, 6€3KOITOBHO

25

1HIII TIOCITYTU, OTPUMAHHSI SIKUX €
HEOOX1THUM Ui YKJIaJIeHHS JOTOBOPY | BIACYTHI
OAHKIBCHKOTO BKJIAy (JIETIO3UTY)

26

OTOJIATKYBaHHSI IOXO/11B, OTPUMAaHUX BiJl BKJIQJHUX (JIETIO3UTHUX) OTepalliif:

27

18% BiJ1 cyMU HapaxOBaHUX 3a JIOTOBOPOM
0aHKIBCHKOTO BKJIaly MPOIEHTIB, Ha
YMOBAax Ta B MOPSAKY, MepeI0adeHUX
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH 3
MUTaHb OTMOJIATKYBAHHS JOXOIIB (PI3UIHUX
oci0

MOAATOK Ha J0X0au (i13UYHUX 0C10, TpH

28

5% BiJl CyMU HapaxOBaHUX 3a JIOTOBOPOM
0aHKIBCHKOTO BKJIaAy MPOIICHTIB, Ha
YMOBax Ta B MOPAAKY, epeadadeHux
YUHHUM 3aKOHOJABCTBOM Y KpaiHH 3

BiliCbKOBHUIA 301p, IPH




MUTaHb OTIOJIATKYBAHHS JOXOIIB (Pi3MIHUX
oci0

29

Haciiku MoBEpHEHHS CTPOKOBOTO
0aHKIBCHKOTO BKJIaay (ZICMO3UTY) Ha
BHUMOTY KJII€EHTA JI0 CIUTUBY CTPOKY
JIOTOBOPY OAHKIBCHKOTO BKJIaIy
(memo3uty):

JlocTpoKOBE MOBEPHEHHS! CTPOKOBOTO
BKJIaJly JOTOBOPOM HeE TiepeoaueHo

30

MIOTIEPE/IKEHHS: B Pa3l JOCTPOKOBOTO PO3ipBaHHS TOTOBOPY OaHKIBCHKOTO BKJIAILy
(1emo3uTy) Ha BUMOTY KIII€HTa MOXKJIMBE 3MEHILEHHS TI0XOAY BiJ] CTPOKOBOTO
BKJIANTy (ZIETIO3UTY) BIAMOBIAHO O YMOB I[LOTO JOTOBOPY.

BiamoBimHO 10 3aK0HOABCTBA YKpaiHU:

HNOBEPHEHHS BKJIQJHUKOB1 OaHKIBCHKOTO CTPOKOBOTO BKJIAly Ta HApaXOBaHUX
BIJICOTKIB 32 IIUM BKJIaJIOM Ha MOTr0 BUMOTY JIO CIUTUBY CTPOKY a00 O HACTaHHS
IHIIMX OOCTaBUH, BU3HAUEHUX JIOTOBOPOM, MOXKIIMBE BUKIIIOUHO Y BUIIAIKaX, SKIIO
e nepeadayeHo yMOBaMHU JOTOBOPY OaHKIBCHKOTO CTPOKOBOT'O BKJIAAY;

SKILO KJIIEHT/BKJIAJHUK HE BUMArae NOBEPHEHHS CYMU CTPOKOBOT'O BKJIaay 31
CIUIMBOM CTPOKY, BCTAHOBJIEHOTO JIOTOBOPOM OaHKIBCHKOTO BKJaay, abo
MOBEPHEHHS CYMHU BKJIAJy, BHECEHOTO Ha 1HIIMX YMOBAaX MOBEPHEHHS, TTiCIIs
HACTaHHS BU3HAYECHUX JIOTOBOPOM OOCTAaBHH JOTOBIP BBAXKAETHCS MPOJOBKEHUM Ha
YMOBAax BKJIQJy Ha BUMOTY, SIKIIO 1HIIIE HE BCTAHOBJICHO JOTOBOPOM

31

MIOBEPHEHHS KIIIEHTY CTPOKOBOTO
OaHKIBCHKOTO BKJIAy (JIETIO3UTY) HA
BHUMOTY KJIIEHTA JI0 CIJTUBY CTPOKY Hi
JIOTOBOPY OAHKIBCHKOTO BKJIALy
(memo3uTy)

32

IPOLIEHTHA CTaBKa B pa3i JOCTPOKOBOIO
pO3ipBaHHs JOTOBOPY OAHKIBCHKOTO JIoCTpOKOBE MOBEPHEHHS CTPOKOBOTO
BKJIaJly (ZIETIO3UTY) HA BUMOTY KJIIEHTA, | BKJIAAy JOTOBOPOM HE NependadyeHo

BIJICOTKU PIYHHUX

33

4. IlpaBa KJI€HTA 3T1JIHO 3 3aKOHOJJABCTBOM Y KpaiHH

34

O3HaifoMsieHHs 3 1H(pOpMaIIi€ro Ha BeOcaiTi 0aHKy 110,10 yyacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIQAIB (GI3UYHUX OCIO Ta 3MICTOM JIOBIJKH MPO CHCTEMY
rapaHTyBaHHS BKJIQAIB (13UYHHUX 0C10

35

5. I[loganHs KITI€EHTOM 3BEPHEHHS Ta TEPMIHU HOTO PO3TIISITY

36

o Ganky:

37

nepesTik KOHTAaKTHUX JIaHUX 0aHKy 3a3Ha4eHo B psakKax 2, 4 - 7 tabnuii nogatka 4
1o Tlonoxxenus npo iHpopMmalliiiHe 3a0e3rneyeHHs: 0aHKaMH KJIIEHTIB 1100
OAaHKIBCHKUX Ta 1HIIUX ()IHAHCOBUX MOCIIYT.

Tepwmin po3risay 3BEpHEHHS - HE O1IbIIIE OJJHOTO MICSIIA 3 THS HOTO HAJIXOHKCHHS.
3aranbHUN TEPMIH PO3TIISIAY 3BEpHEHHS (Y pa3l HOro MOJOBKEHHS, SIKIIO B MICTYHUIN
CTPOK BUPINIUTH MOPYIICH] Y 3BEPHEHH] MUTaHHS HEMOJKIIMBO) HE TIOBUHEH
NEPEBUILYBAaTH COPOKa M'SITH IHIB 200

38

no HamionansHoro 6aHKy:

39

nepesTik KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/lii "3BepHEHHS TpOMaJIisaH" Ha
cTopiHIl odimiitHoro IHTEepHET-NIpeAcTaBHUIITBA HallioHaibHOTO 6aHKY.




TepMiH po3risiay 3BepHEHHS - HE OUTbIIEe OAHOTO MICALS 3 JTHS MOr0 HAJAXOIKEHHS.
3aranpHuil TEPMiH PO3IIIsAY 3BepHEHHS (Y pasi HOro MoJOBKEHHSI, SKIIO B MiCSIYHUN
CTPOK BHPIIIUTH MOPYILEH] Y 3Be€pHEHHI MUTAHHS HEMOXKJIUBO) HE MOBHHEH
HepEeBUIITYBaTH COPOKa I'ATH JIHIB, a00

40

0 Cyay:

41

KIIIEHT 3BEPTAETHCS 10 CYJOBUX OpPTraHiB Y MOPSAAKY, BU3SHAUEHOMY 3aKOHOIaBCTBOM
VYxpainu. (Knientu - cnoxuBadi (piHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJ] CIUIATH
CyZ0BOT0 300py 3a MO30BaMHU, TOB'SI3aHUMU 3 TIOPYILIECHHSM iX MPaB SIK CIIOKUBAYIB

TIOCJIYT)




